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	General provisions
	 1. The state service "Issuance of duplicate documents on technical and vocational education" (hereinafter - the state service).
 2. The standard of public services has been developed by the Ministry of Education and Science of the Republic of Kazakhstan (hereinafter - the Ministry).
 3. The public service is provided by organizations of technical and vocational education (hereinafter referred to as the service provider).
      Acceptance of the application and issuance of the result of the provision of public services are carried out through:
1) the office of the service provider;
     2) non–profit joint stock Company "State Corporation "Government for Citizens" (hereinafter - the State Corporation)

	General provisions
	3. Terms of provision of public services:
      1) from the date of delivery of documents to the service provider and to the State Corporation - 20 calendar days;
      2) the maximum allowable waiting time for the delivery of documents by the service recipient to the service provider is 10 minutes, in a State corporation - 15 minutes;
      3) the maximum allowable service time for the service recipient at the service provider is 30 minutes, at the State Corporation - 20 minutes

	The form of public service provision:
	paper

	The result of the provision of public services is a duplicate of documents on technical and vocational education
	The form of providing the result of the provision of public services: paper

	The public service is provided free of charge to individuals (hereinafter referred to as the service recipient)

	Work schedule:
	service provider - from Monday to Saturday inclusive, except Sundays and holidays, according to the labor legislation of the Republic of Kazakhstan, in accordance with the established work schedule of the service provider from 9.00 to 18.00 hours, with a lunch break from 13.00 to 14.00 hours

	The list of documents required for the provision of public services when contacting the service recipient:
	 to the service provider:
      1) a statement in the form, according to Appendix 1 to this standard of public services, which sets out the circumstances of the loss of the document on education or other reasons (change of surname, first name, patronymic (if any), unfitness or errors when filling out the document);
      2) an identity document (for identification purposes).
 to a State corporation:
      1) an application addressed to the head of the organization of technical and vocational, post-secondary education in the form according to Appendix 1 to this standard of public service, which sets out the circumstances of the loss of the document on education or other reasons (change of surname, first name, patronymic (if any), unfitness or errors when filling out the document);
      2) an identity document (for identification).




















